
 

WARRANTY 

Limited warranty policy 

 
For First Time Fit replacement light-duty automotive products 

 
Denso Sales California, Inc. (“Denso”) warrants to the end user that the Denso First Time Fit brand 
aftermarket products, described below, shall be free of defects in materials and workmanship and 
will function in accordance with Denso’s published specifications, under ordinary intended use and 
service, for a period of twelve (12) months/unlimited miles after delivery to the end-user. Denso shall 
replace any defective product covered by this warranty. Such remedy shall be the end-user’s sole 
remedy with respect to any covered defect in the products. 

 
This warranty does not cover defects or malfunctions, which result from causes beyond Denso’s 
control, including, without limitation, (1) unusual physical or electrical stress; (2) an accident, neglect, 
abuse, misuse or other abnormal use; (3) a failure to perform routine maintenance in accordance 
with specific vehicle manufacturer’s recommended procedures; (4) normal wear and tear; (5) product 
repairs or attempted product repairs by an unauthorized person; (6) alterations or modifications to 
the product; or (7) improper servicing. This warranty shall extend only to the original end-user. 
 
The aforesaid warranty is the only warranty made by Denso with respect to the products and is in 
lieu of all obligations or liabilities on the part of Denso for damages arising out of or in connection 
with the sale, use or performance of the products, including, without limitation, any consequential, 
incidental, special or exemplary damages of any kind. Denso disclaims all other warranties with 
regard to the products, including all implied warranties of merchantability and fitness for use. There 
are no warranties that extend beyond the description contained herein. 

 
This warranty supersedes any other warranty statement and may also give you specific legal rights 
which may vary from state to state. 

 
Excluded from this warranty are products which are subject to normal wear and tear, such as filters, 
ignition wires, oxygen sensors, spark plugs, wiper blades, etc. 

 
Warrantable products: 

 
 Air conditioning system: evaporators, compressors, compressor clutches, condensers 
 Engine cooling system: radiators 
 Fuel delivery system: fuel injectors, fuel pump assemblies, fuel pumps, fuel sending units 
 Ignition system: direct ignition coils (C.O.P.) 
 Rotating electrical: alternators, starters 

 


